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In recent years, the penetration of the family cars is rising. This brings the rapid 
development of motor vehicle insurance industry, and ultimately resulting in a high 
competition. According to China Insurance Regulatory Commission requirements, 
auto insurance industry data should be centralized, rates should be unified, and 
transparency should be enhanced. This indicates that the vehicle insurance quotes 
among companies are basically the same. In this case, how to increase market share is 
the focusing area. How to improve the renewal rate of insurance business? How to 
attract more new customers insured? To understand customers, satisfy customers, 
improve customer’s satisfaction to get a good reputation, so as to increase market 
share in the highly competitive insurance market invincible. Insurance companies 
continue to launch promotions based on customers’ needs. With the progress of 
promotion activities, customer management has become a critical problem. Therefore, 
the development of User Management System for Car Insurance becomes a key of 
fast and efficient customer service. 
According to the actual demand of Xiamen branch of a company, the overall 
design of this article adapts J2EE layered architecture. User Management System for 
Car Insurance uses B/S structure, in SSH mode guiding framework, through UML, 
Java, Informix database, to analyze, design and implement four key components, 
including service management, membership management, inventory management, 
and system maintenance. Finally a full test is applied to the components. 
Currently the system has completed the development and test, and deployed at 
Xiamen branch, enters the system maintenance phase. This system meets the needs of 
Xiamen branch, such as promotion supervision, customer management, etc. It further 
improves the customers’ satisfaction. 
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第二章  相关技术介绍 
本章主要介绍系统在分析、设计和实现过程中所使用到的技术，包括 J2EE、
SSH、XML以及 Informix数据库。 












































J2EE 1.4的体系结构如图 2-1所示[1]。 
 
 






1、简化结构 基于 J2EE 平台开发的应用程序不需要特定的中间件、硬件、
操作系统，一款设计合理的应用程序，可以安装部署在不同的平台上，有良好的
兼容性，在企业的量级环境中起着至关重要的作用。 
































1、JDBC（Java DataBase Connectivity） 用于执行 SQL语句的 Java API，它
由一组用 Java语言编写的类和接口组成。汽车保险用户管理系统中，JDBC主要
应用于对数据库的查询、修改、删除、统计等操作。 
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